
THE ONLINE WORLD 
OF FISHER HOUSE

Lisa Kelley
Director of Digital Media





What Do We Need to Know?

Who Where What



What Do We Need to Know?

Fisher 
House 

Locations

Friends of 
Fisher 
House 
Groups



WHO



Who are you talking to?

Potential 
Guests

Potential 
Supporters

People who 
want to 

know more



WHERE



Where do I go?











WHAT



Every Page – Social or Website

House Contact 
Information

What is a 
Fisher House?

Supporter 
Information



Tell a Thousand Words!

Use a photo 
or video

Graphics

Go Live!

Visual



Social Means Social

Have a 
conversation

Share 
emotion

Be witty

Tone



It’s Not All About You

Share industry 
news

Post culturally 
relevant things

Give them an 
opportunity

Content



A WORD ABOUT POLITICS –

JUST SAY NO



DOING IT WELL



Make it Clear

Business Pages on Facebook 
and Instagram

Differentiate if you are the 
Fisher House or 
supporting group



Sharing is Caring

Follow other 
groups & 
organizations

Share 
content



Let it Go

Open up 
comments

MONITOR 
MONITOR 
MONITOR!

Delete 
anything 
offensive

Commenting



Off the Grid

Send house 
information 

Send 1-2 
stories per 
month

Work with 
your PAO



FUNDRAISING



Fundraising & Donations

Facebook 
Fundraiser

Website

Facebook 
Donations

● Accept donations 
where people are

● Ability to add Donate 
button to page and 
posts

● You can create a 
custom fundraiser

● Supporters can 
create their own 
fundraisers

● Make sure link is 
always visible

● If you don’t have a 
processor, use FHF 
hosted  donation 
page



Q&A


